
 

 

FUNCTION  
Role: Marketing Manager 
Reports to: Marketing Director  
Contract: Full Time, permanent  
Salary: DOE  
 

PURPOSE OF THE ROLE: 
 

This is an exciting opportunity to join a rapidly growing, privately owned catering, events and 
venue management company. Hickory is a leading provider of catering and hospitality, delivering 
exceptional services for prestigious events and unique venues throughout Scotland, exclusively 
managing 4 brands – Hickory, Hickory Bars, Dunglass Estate and Eskmills Venue.   
 
The Marketing Manager will be required to perform a variety of tasks to ensure the smooth 
running of the marketing and brand management of the business. Core responsibilities will be to 
enhance the market position of the brand to attract additional revenue and to grow the business 
in line with the company financial and brand objectives. 
 
Working alongside the Marketing Director you will be responsible for developing the Hickory 
brand and associated brands and provide marketing support to win new venue opportunities. 
You will also be responsible for management and implementation of the social media and digital 
strategy.  
 

KEY RESPONSIBILITIES: 
 Developing and managing annual marketing plan and budget in line with the company 

objectives 

 Developing and managing all of the core collateral required to deliver to the 

marketing plan (online and offline) 

 Managing and communicating market research, market intelligence, and customer 

quality surveys 

 Managing and delivering on all web/digital and social media to meet with the needs 

of lead generation required 

 Managing and delivering on a weekly basis the analyses of lead performance and 

giving recommendations for re-direction of activity and budget where required 

 Managing and developing venue partners, in support of additional commercial 

opportunities in tandem with the MD and the sales team 

 Develop and produce creative and innovative presentations and tender responses to 

facilitate new venue wins 

 Develop and manage a corporate client target database, updating as new information 

and knowledge is learned, and being the conduit for researching this market 



 

 

intelligence 

 Working with the Development Chef to develop and deliver enhanced presentation of 

food, to facilitate an image bank for use in media/online and with clients 

PERSON SPECIFICATION; 

 

 Must be a foodie 

 Hold a minimum of 3 years’ experience in a similar role 

 Experienced and passionate to work within the Catering and Events Industry 

 Hold a current and unblemished UK license 

 Be able to demonstrate clear and logical management experience under pressure 

 Be able to demonstrate strong leadership skills, strong and efficient communication 

skills, while being pleasant and positive 

 Be mindful of the company’s brand and reputation at all times, whether working with 

internal teams, professional advisors, suppliers and clients 

 Be able to manage budgets, margins and deliver profitable jobs for the business and 

our clients 

 Be positive, polite and persuasive with effective communication skills 

 Be able to negotiate with suppliers, build positive relationships, while coordinating 

and managing projects in a thorough and professional manner 

 Discrete, exert sound judgment and preserve confidentiality 

 Able to meet deadlines, and drive teams to meet deadlines with accuracy 

 Flexible to work in non-business hours. 

 Skilled and experienced in all Microsoft and Wordpress 

 Confident in verbal and written communication 

 Committed to delivering quality customer service and exceptional customer handling 
skills  

 Ability to motivate and encourage colleagues to provide exceptional service to 

customers, also a team player with the confidence to take the lead and guide other 

employees when necessary 

 Financially astute to the needs of the business, including budget sustainability  

 Accountable for personal and departmental performance and driven to learn and 
develop skills and knowledge 

 Must have full clean driving license and own car 
 

Hours and Location:  

 Mon to Fri 9am to 5pm  

 Willingness and flexibility to work outside these hours when necessary to meet the 

requirements of the job 



 

 

 28 Days holiday including public holidays 

 Holidays to be taken to suit the needs of the business 

 Location – Eskmills Venue  

 


